
Category Indicator
Pre (2020) Post (2023) Absolute

Change % (n=19) % (n=20)

Level
HC II 21% 0% -

HC III 63% 85% - 

HC IV 16% 15% - 

Services Offered

FP 100% 100% 0%

HIV/AIDS 100% 100% 0%

STIs 100% 100% 0%

GBV 89% 100% 11%

PAC 84% 89% 5%

Clinical Capacity

Clinical staff specially trained in AY SRHR service 26% 100% 74%

One or more staff trained in AY communication 21% 100% 79%

One or more staff trained in AY confidentiality 11% 100% 89%

Staff trained in FP for AYs 79% 90% 11%

Staff trained in HIV/AIDS services for AYs 84% 95% 11%

Staff trained in STIs services for AYs 26% 90% 64%

Staff trained in GBV services for AYs 58% 80% 22%

Staff trained in providing PAC services 21% 100% 79%

Community
Engagement &
Referral

Links to refer AYs when required 100% 100% 0%

Follows ups with AYs after referrals 16% 50% 34%

Offer AY outreach education/services 11% 50% 39%

Linked with nearby schools 89% 100% 11%

Community counsellors  trained in AY counselling 5% 45% 40%

VHTs specially trained in AY health promotion 5% 95% 90%

Active AY leader/representative 26% 45% 19%

Peer educators  trained in AY health promotion 16% 45% 29%

AY Friendliness

Sign outside indicating AYs are welcome 5% 65% 60%

Services provided to AYs regardless of marital status/
partner/parental consent

89% 100% 11%

"AY friendly" area available 21% 85% 64%

AY involved in facility-based programmes/activities 26% 60% 34%

PAC/GBV/HIV/STIS HMIS registers securely stored 100% 95% -5%

Respectful Care

Average  reported AY 'respectfulness' score (out of 10) 6.0 8.3 2.3

Staff routinely explain
confidentiality to AYs during HF
visits.

Always 32% 75% 43%

Sometimes 58% 20% -38%

Rarely 0% 0% 0%

Never 11% 0% -11%

Key AY 
Commodities

Condom dispenser 74% 70% -4%

Condoms 74% 70% -4%

Condom demonstration model 26% 45% 19%

IUD 37% 75% 38%

Injectables 89% 85% -4%

Implants 58% 70% 12%

Oral contraceptive pills 84% 95% 11%

Emergency contraception 63% 30% -33%

HIV rapid test kits 84% 70% -14%

MVA kit 21% 63% 42%

Sanitary pads 42% 50% 8%
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